Orange Club 2.0

P400 Performance

Month of Oct 2024
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Auto In Gate:
Trucks arrive at terminal with all information correct in appointment. Key items are correct tag and empty container
information.

i Missed Appointment:
A missed appointment is when an apposntment is not cancelled or used by the end of the appomtment time

gl window,

Zone Adherence:
Drivers are assigned a zone and the corresponding lane numbers within that zone when they arrive at the in-gate.
Drivers just need to pull in the correct zone/lane area

| Dual:
Driver has a drop off and pick up transaction

39.6% 60.4%
Single% Dual%

Better than 80%

Missed Appt %:
Less than 10%

TEL Zone Adherence:
Better than 90%

P400 Transactions per month:
More than 300




Reports will be emailed monthly to the email address registered in the Company Profile area. Please update
your email address to receive this content monthly. Any questions contact: CSMNG@apmterminals.com
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Terminal contact details

Phone : 310-221-4496
Email : pier400imports@apmter. ..
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