
Auto In Gate: 
- Achieved by having all information in a 
confirmed appointments. Empty container 
number and correct truck license plate are key 
items.
- Driver arrives within appointment window

Missed Appointment
- Appointments scheduled were utilized by the 
company, even if the driver arrives after the 
appointment window, as long as the driver 
uses the appointment, it is credited here.
- If an appointment will not be utilized the 
company can cancel it any time prior to the 
appointment window time expiring. 

TEL Zone Adherence
- Drivers get a zone at their ingate transaction 
that also denotes which Truck Exchange Lanes 
numbers are within that zone. Driver just would 
need to have their container transaction within 
the correct zone. 

Dual Transaction
- For information only, but provides some 
information on performance at Pier400

Orange Club 2.0

Questions Contact:  CSMNG@apmterminals.com



Reports will be emailed monthly to the email address registered in the Company Profile area.  Please update 
your email address to receive this content monthly.  Any questions contact: CSMNG@apmterminals.com


	Slide 1: Auto In Gate:  - Achieved by having all information in a confirmed appointments. Empty container number and correct truck license plate are key items. - Driver arrives within appointment window  Missed Appointment - Appointments scheduled were ut
	Slide 2: Reports will be emailed monthly to the email address registered in the Company Profile area.  Please update your email address to receive this content monthly.  Any questions contact: CSMNG@apmterminals.com

