
N4 Roll out Webinar – CFS Operators
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What is the need for Upgrade

• We are migrating to latest TOS (Terminal Operation System) to get benefits of latest technology. 

• To align with APM Terminal’s Global strategy on standardization - to have a stable, supported & 

extendable  TOS platform – NAVIS N4

• To optimize & improve operations through advanced software modules.

• To provide Realtime updates to external Customers
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What are the changes ?

• Current functionality of WEBAccess will be replaced by Customer Service Portal (CSP)

• Import E-form 13 (PIN) System to be accessed through CSP instead WEBAccess

• PIN can be generated as per container type

• CFS / DPD operator can see Container type wise pendency (General / Reefer / OOG)

• Truck Drivers registration and safety training records linked to Eform-13

• Truck and driver details to be updated for export containers. 
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How to access CSP ?

1. Visit https://apmtmumbai.com

2. Go to “Login” TAB 

3. Click “Customer Service Portal”
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https://apmtmumbai.com/
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How to Log-in on CSP ?
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1. Click “CUSTOMER LOGIN”

2. Enter “User ID and Password”

3. Check “CAPTCHA”

4. Click “Log in”
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CSP Home screen
Administration options

Navigation 

Options Container 

List 
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Import E-Form 13 (PIN System) Home screen

General Container Pendency

Reefer Container Pendency

OOG Container Pendency
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Create New Transporter for your CFS

1. Click “Import” Tab

2. Click ”Transport Creation”

1. Click “Add” button

2. Fill in all mandatory 

information

3. Select user status as 

“Active”

4. Select Role as 

“Transporter”

5. Click “Save” to create 

transporter

6. User type should be 

“External User” always
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Moves allocation to your Transporter
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Generate PIN by Transporter for your CFS

1. Enter TT no. without having space (i.e. DH01DD1148). - Mandatory

2. Select Container Type (i.e. General, Reefer and OOG). - Mandatory

3. Enter Driver Mobile No (Driver mobile no is mentioned on safety card & is unique for driver) - Mandatory

4. Select Size (20’/40’/45’) - Mandatory

5. Enter container count (1x20, 2x20, 1x40, 1x45) - Mandatory

6. Enter BAT ID if available

7. Click on Save to complete PIN generation.
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Complete move by CFS once container gated in
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1. Login to https://www.apmtmumbai.com

2. Select “TRUCK Booking”

Update Trailer and Driver details for Export containers

https://www.apmtmumbai.com/
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Insert presentation title via Header & Footer

Update Trailer and Driver details for Export containers

1. Provide “VIA No”

2. Provide “Container No” & press 

3. Enter Vehicle no

4. Enter Driver Reg No.

5. Press Updated Driver & Vehicle details to save.



www.apmterminals.com


