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' What is the need for Upgrade

- We are migrating to latest TOS (Terminal Operation System) to get benefits of latest technology.

« Toalign with APM Terminal's Global strategy on standardization - to have a stable, supported &
extendable TOS platform — NAVIS N4

+ To optimize & improve operations through advanced software modules.

* To provide Realtime updates to external Customers

Classification: Internal



' What are the changes ?

«  Current functionality of WEBAccess will be replaced by Customer Service Portal (CSP)
* Import E-form 13 (PIN) System to be accessed through CSP instead WEBAccess

* PIN can be generated as per container type

- CFS/ DPD operator can see Container type wise pendency (General / Reefer / 00G)

»  Truck Drivers registration and safety training records linked to Eform-13

«  Truck and driver details to be updated for export containers.

Classification: Internal



How to access CSP ?

1. Visit https://apmtmumbai.com
2. Goto"Login”" TAB

3. Click "Customer Service Portal”

A5 1«“‘ https://apmtmumbai.com/ 1 -8 H Search...
B Maersk - Home ’@ Home - INTRAnet ‘ =* APM Terminals Mumbai > H... * ‘ |_T‘
//
APM TERM'NALS/ Lifting Global Trade container tracking
. . For multiple containers search, enter container
APM Terminals Mumbai nos separated by comma

Truck E-Form 13 Berthing
home about us terminal facilities safety contact us customer csr Booking report

Customer

]

‘ Customer Service Portal l
44 ' e / ’ !
T S !
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https://apmtmumbai.com/

How to Log-in on CSP ?
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Click “CUSTOMER LOGIN"

2. Enter "User ID and Password”
— e A1, 3. Check "CAPTCHA"
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CSP Home screen

Administration options

= OMER SERVICE POR & GATEWAY DISTRIPARKS LTD ~

{3 Dashboard

&; Change Password

Dashboard

@ file Your Password Will Expire In : Day

® Logout

CONTAINERS IN YARD INVOICES RAISED PAYMENT O/S My Profile

615 O This Month T8 GST Details

Fi View Details © View Details © View Details © Click to View®
inance

ontainers In Yard

IMPORT
In Time Container # Status Size Documentation Status
07 Dec 2020 15:52 HDMU2656941 IN YARD 40 Released
07 Dec 2020 15:52 HDMUZ2691367 IN YARD 20 Released
Container
23 Nov 2020 23:49 UETU2732511 IN YARD 20 Released i
List
23 Nov 2020 11:12 HLXU3426877 IN YARD 20 Released
23 Nov 2020 11:12 XINU1425802 IN YARD 20 Released
23 Nov 2020 11:08 HLBU2312039 IN YARD 20 Released

23 Nov 2020 11:07 HLBU1043700 IN YARD 20 Released
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Import E-Form 13 (PIN System) Home screen

APM TERM'NALE%r,mg Global Trade User: gdlcfs @ Change Password e Logout “ Help

Import Report

GENL 20 a0 a5 Total
Pendency: (123 ||[90 |[[2 [[25 |
General Container Pendency MI”'“;“‘i::‘“d"f[zz ”ZZ ”Z ”;:” |
PINs Generated: | O 0 0 0

INs to be Generated: \L{ IZ—I 215
REF 20 40 45 | Toml

Pendency: [3 H4 HO ||7 ]

. Allocation Made: || 1 1 0 2

Reefer Container Pendency P TR—— S . .
PINs Generated: [0 { |0 | |0 | |0 }
PINs to be Generated: [3 H4 ||0 | |7 ;
yd 00G 20 40 45 Total
Pendency: ‘3 { 8 |0 |11 }
00G Container Pendency Miocation Mades2__ 2 Jlo  Jls |
Allocation Balance: {1 { |6 | |() | |7 }
PINs Generated: [0 [ |0 I IO | |0 ]

PINs to be Generated: [3 HB ||0 | |11
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Import  Report 1. Click “Import” Tab

Transport Moves Allocation

Total Confirm Truck Arnval at CFS

Transporter Creation

Transporter Creation

User Name: | GDLTRKCO

Password: | ssssne

¥

Company Name : |GDL Trucking co

x

Mail Id: | gditrkco@gdl.com

Create New Transporter for your CFS

2. Click "Transport Creation”

User Status: IActive

[v]

Role: |
CFS / DPD: GDL

Mobile No : |9820111111

Transporter Supervisor Name : |ABC

User Type : |E><TERNAL USER

Sove | Goncer |

Classification: Internal

Click "Add" button

Fill in all mandatory
information

Select user status as
“Active”

Select Role as
“Transporter”

Click “Save" to create
transporter

User type should be
“External User” always



Moves allocation to your Transporter

Import Report

Transport Moves Allocation
Confirm Truck Arrival at CF5
Transporter Creation

APM TERMINALS = . courie

User: gdicfs Change Password @ Logout
Import Report

Pendency Refresh Date : 28/12/2020

Group Code (CFS) :‘GDL |

20 40 a5 Total
T Pendency: | 123 90 [2 215 |
Reefer Allocation Made: |90 70 [o 160 |
00G
Allocation Balance: |33 |20 | |2 | ‘55 |
PINs Generated: 0 I o [[o ]
PINs to be Generated: | 123 90 | [2 | 215 |

Transporter Details
~ size | PINAlloccated  PINGenerated  PINBalance
-——— .20 40 | 45 | 20 40 45 | 20 | 40 45
[apiravaL |50 [40 [0 | [50 |[4a [0 [0 [0 [0 |[s0 [[40 [0 |
[epLirkCO [[20 30 [0 | [a0 30 [0 [0 [0 [0 |[40 30 [0 |
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Generate PIN by Transporter for your CFS

Y
APM TERMINALS //|// Global Trade User: gdlirkco ’J Change Password @ Logout

Admin Import Report

1 PIN Generation

PLN Ref No. : | | GDL | Pendency
General 20 40 45
PIN No: Gi Code:
° | ‘ P (e | Total Allocated Moves: | 40 ‘ 30 0
TT No: | ‘* Container Type: | A Generated PIN: | 2 } 0 1 0
Driver Mobile No: | || ‘* Size: I Vo 1
Balance: | 38 30 0
No. Of Container: | [« BAT No: |
Driving License No : | ‘
Driver Name: | \* GATEWAY TERMINALS INDIA PVT.LTD.
GTl House, JNPT, Sheva, Taluka - Uran, Dist - Raigad Nav
Murmbai - 400 707
Q PIN successfully Generated. PIN No: 88510 PIN Date: 31/03/2020 12:22
Eform 13 - Import Print
PIN Ref No. : Group Code : HLI
0310320000003
Size : 20 Mo of Containers : 1

ml Cancel PIN Driver Name : Mobile No.: +91
DNYANDEV GARJE 7028129528

TTNo. : MH43MHO0005
Enter TT no. without having space (i.e. DHO1DD1148). - Mandatory
Select Container Type (i.e. General, Reefer and 00G). - Mandatory
Enter Driver Mobile No (Driver mobile no is mentioned on safety card & is unique for driver) - Mandatory
Select Size (20'/40'/45') - Mandatory
Enter container count (1x20, 2x20, 1x40, 1x45) - Mandatory
Enter BAT ID if available
Click on Save to complete PIN generation.

Nouswn S

Classification: Internal



Complete move by CFS once container gated in

/ =
APM TERM'NALS/'/L'ﬂmg Global Trade User: gdlicfs Change Password @ Logout

Import Report

[[]/ 261300 MHO1MH161 40 1 PREM SINGH +91 9930997044 | gditr 02/11/2020 12:00 GATE QUT 02/11/2020 15:21
[]/ 306325 MHO1MH140 20 1 RAGHU BICHUKALE +91 8425043826 | gditr 29/10/2020 16:29 GATE QUT 29/10/2020 16:31
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Update Trailer and Driver details for Export containers

1. Login to https://www.apmtmumbai.com

2. Select "TRUCK Booking"

< ‘}/https:x’»’www,apmtmumbai.com:‘ ] ~ 80| Search..
13 Maersk - Home | @ APM Teminl - EFORM 13::..| & Apmimumbi Webmai - Mess.. +~ APM Terminals Mumbai> . |
File Edit View Favorites Tools Help

APM TERMINALS ~ o e

container tracking fsubmit |
. . For multiple containers search, enter container
APM Terminals Mumbai nos separated by comma

l Truck I Berthing 0
. 5 E-Form 13 -port
home  aboutus  terminal facilities  safety  contactus  customer  csr Booking s report PR g

ansi + "

5 Gateway Terminals India |
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https://www.apmtmumbai.com/

Update Trailer and Driver details for Export containers

1. Provide “VIA No”"

2. Provide “Container No" & press

3. Enter Vehicle no

4. Enter Driver Reg No.

5. Press Updated Driver & Vehicle details to save.

]
APM TEHMINALSAmwmrmu» User: mae () chang assvrd. (@) ogou @
Export Import Report
lb
150 Code: x Status:
Custom Seal No: 3 Agent Seal: l:l *
Vehicle No: _l ll}riverRegNo: l Update Driver & Vehicle Details ‘ ] Driver Name:l:l
Haulier: I:I * Haulier Description:
Classiticatuon: internai
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