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' What is the need for Upgrade

- We are migrating to latest TOS (Terminal Operation System) to get benefits of latest technology.

« Toalign with APM Terminal's Global strategy on standardization - to have a stable, supported &
extendable TOS platform — NAVIS N4

+ To optimize & improve operations through advanced software modules.

* To provide Realtime updates to external Customers

Classification: Internal



' What are the changes ?

«  Current functionality of WEBAccess will be replaced by Customer Service Portal (CSP)
* Import E-form 13 (PIN) System to be accessed through CSP instead WEBAccess

* PIN can be generated as per container type

- CFS/ DPD operator can see Container type wise pendency (General / Reefer / 00G)

»  Truck Drivers registration and safety training records linked to Eform-13

« Truck and driver details to be updated for export containers.

Classification: Internal



How to access CSP ?

1. Visit https://apmtmumbai.com
2. Goto"Login”" TAB

3. Click "Customer Service Portal”

A5 1«“‘ https://apmtmumbai.com/ 1 -8 H Search...
B Maersk - Home ’@ Home - INTRAnet ‘ =* APM Terminals Mumbai > H... * ‘ |_T‘
//
APM TERM'NALS/ Lifting Global Trade container tracking
. . For multiple containers search, enter container
APM Terminals Mumbai nos separated by comma

Truck E-Form 13 Berthing
home about us terminal facilities safety contact us customer csr Booking report

Customer
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‘ Customer Service Portal l
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How to Log-in on CSP ?
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Click “CUSTOMER LOGIN"

2. Enter "User ID and Password"”
. . 3. Check "CAPTCHA"
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CSP Home screen

- X
e = )| 1= http://10:91.190.44:30/ Dashboard/Home + 0| Search.. o+ & ,/\, c::} ‘,‘
) Maersk - Home % Apmtmumbai Webmail - Mess... |- Home x ([T oo . .
File Edit View Favorites Tooks Help Ad min ISt ratlo no ptl ons

= | CUSTOMER SERVICE PORTAL & LGELECTRONICINDIAPYTLTD »

(3 Dashhoard

Dashboard

Your Password Will Expire In: Day

CONTAINERS IN YARD INVOICES RAISED PAYMENT O/S My Profile
318 0 This Month GST Details
View Details © View Details @ View Details © Click to Viewd
Containers In Yard \
O In Time Container # Status Size Finance Status Documentation Status GSTIN No.
No Record Found

\_ J

Container List

Navigation
Options
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Create New Transporter

Import  Report 1. Click “Import” Tab

Transport Moves Allocation _
2. Click "Transport Creation”

Total Confirm Truck Arnval at CFS

Transporter Creation

Click "Add" button

Transporter Creation _I .

User Name: |

2. Fillin all mandatory

Password: |

Company Name : | InfOI’matIOI"I
Mail Id: |
User Status: | v 3. Select user status as
Role: | Vo

Classification: Internal

CFS/ DPD: 11H

Mabile No : |

Transporter Supervisor Name : |

User Type : |

save | Concel

“Active”

Select Role as
“Transporter”

Click “Save" to create
transporter

User type should be
“External User” always



Moves allocation to your Transporter

Import Report

Transport Moves Allocation
Confirm Truck Arrival at CF5

Transporter Creation

Import Report

Pendency Refresh Date : 04/01/2021 12:25

e T — I —————

Cont Type Pendency:| 17 |E o ||3s |
Reefer Allocation Made:| 2 ‘ 2 ‘n ||4 ‘

Gos Allocation Balance:| 15 | 19 [0 [[34 |

] | \

| | |

PINs Generated: O

PINs to be Generated: | 17

Transporter Details
-——— ___
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PIN Generation by Transporter

1. Login to https://www.apmtmumbai.com

2. Select “Transporter”.

‘i‘%lf https:/fwww.apmtmumbai.com/ I 1 -ac | | Search..
= APM Terminals Mumbai » ... % ‘Lﬂ

File Edit View Favorites Tools Help

i
AFM TERM'NALEA!U@ Global Trade. container tracking E

= . For multiple containers search, enter container
APM Terminals Mumbai nos separated by comma

Truck E-Form 13 Berthing
home about us terminal facilities safety contact us customer car Booking report

Customer

Transporter

Customer Service Portal
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PIN Generation by Transporter
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Forgot Password?

~

Portal for E-Form-13 Import
@ Enter Your User Name and Password
© User Name l

© Password

Login »

© Copyright 2014, VnVCS

Classification: Internal

1. Provide User Name & Pass word.

2. Press “Login”
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Generate PIN by Transporter

APM TERMINALS {/ SN User: Igtrkco ‘Qchange Password @Lngnul @Help

Import  Report

B PIN Generation
LY HIN Lancaliation

PIN Generation - Mass Upload Data
PIN Generation - Mass Cancellation | Group Code: 11H| Pendency
PIN GENZRAILON - B11 . N ] General 20 40 45
v " IS _ Total Allocated Moves: | 2 |E 0
over votieno: [0 [k S S Generated PIN: 0| 2 0
No. Cf Container: id BAT No:
Balance: |2 ‘ 0 0
Driving License No :
GATEWAY TERMINALS INDIA PVT.LTD.
GTl House, JNPT, Sheva, Taluka - Uran, Dist - Raigad Nav
Mumbai - 400 707
PIN No: 98510 PIN Date: 31/03/2020 12:22
[ __Add || Search || Print | _CancelPin Il Ext | Blorm 13- Import Prin
PIN Ref No. Group Code : HLI
0310320000003
Size: 20 No of Containers : 1
) . . Driver Name Mobile No.: +91
Enter TT no. without having space (i.e. DHO1DD1148). DNYANDEV GARJE 7028129528

TT No. : MH43MHO0005

Select Container Type (i.e. General, Reefer and 00G).

Enter Driver Mobile No (Note:- Driver mobile no is mentioned on safety card & is unique for each vehicle).
Select Size (20'/40'/45").

Enter No. of container (1x20, 2x20, 1x40, 1x45).

Enter BAT ID if available. (Note:- BAT ID is unique for each vehicle)

Click on Save to complete PIN generation.

Nousun S
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Validations for driver

1. Only registered driver is allowed for survey at marshalling yard.
2. Registration process is at GTI Old parking plaza.
3. Driver card once used for any transaction will not be allowed to re-use.

4. PIN is to be generated before survey process at marshalling yard.

Classification: Internal



Truck Booking Form

1. Login to https://www.apmtmumbai.com

2. Select "TRUCK Booking"

[f’ https://www.apmtmumbai.com/ ] 1Y ‘ Search..

{ﬂ Maersk - Home | & 1 APM Terminal - EFORM 13 5. ‘ &% Apmtmumbai Webmail - M&s...l < APM Terminals Mumbai > ... % L_\
File Edit View Favorites Tools Help

o
APM TERMINALS ~ o roce s

, . For multiple containers search, enter container
APM Terminals Mumbai nos separated by comma
Truck 8 Berthing @ 5
(R
> )\‘ i — ’ ‘
N \
” < Y nore il l} {Lf»ﬁ \‘k .‘: 7

Gateway Terminals o |

home  aboutus  terminal facilities  safety  contactus  customer  csr
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https://www.apmtmumbai.com/

Truck Booking Form for Export

1. Provide “VIA No”"

2. Provide “Container No" & press

3. Enter Vehicle no

4. Enter Driver Reg No.

5. Press Updated Driver & Vehicle details to save.

i
APM TEHMINALSAMGI«MIl’muv User: mze Qchanuel’assword eLonout Orn

Export Import Report

R -

150 Code: * Status: |—— Select Status——- V¢
Custom Seal No: i Agent Seal: I:I *
Vehide No: _l Driver Reg No: Update Driver & Vehicle Details Driver Name: l:l

Classification: Internal
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