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Annexure A

Scope of work of the Vendor

SCOPE OF WORK FOR 11 KV and LT ELECTRICAL FACILITY MANAGEMENT OF PORT PIPAVAV

The Contractor shall perform all such jobs required under Facility Management Services at the Client’s Port situated at Port Of Pipavav, Post Bag 45, Post-Ucchaiya, Via Rajula, District Amreli, Gujarat 365560, India (hereinafter referred to as the “Port”), which shall include but not limited to the following activities /deliverables:   

Scope of Work: 

A. The Contractor shall perform operations and maintain 11 KV and LT Electrical Facilities (including company owned ACs, Equipment(Crane) ACs) in Port Pipavav. HT and LT electrical distribution and ACs as per minimum quantities below.

Minimum Quantities

	Sr
	Description
	Qty
	Unit
	Remarks

	1
	Residential Blocks in OLD Colony A,B,C,D, Dolphin, Flamingo, Ladies Club House, Colony Guest Houses, Security Qtr., security mess, swimming pool, Gym, School, Garden and Street Lights, PUC Buildings, Pumps, Sub-stations and other internal and external electrical infrastructure, Services inside the old Colony area.
	01
	Lot
	

	2
	Residential Blocks in New Colony  E,F,G,H,I,J,K,L,M,N,O,P,Q,R,S and Proposed expansion, Garden and Street Lights, New STP, New Mess, Club Houses, Gate Complex, Sub-stations and other internal and external electrical infrastructure, Services inside the New Colony Area
	01
	Lot
	

	3
	3 X 1250 KVA, 1X380 KVA, 1X250 KVA, 4X30 KVA, 1X 62.5 KVA, MV and LV Gen sets with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	4
	Overhead & Underground MV and LV Electrical Cable Distribution, Jointing and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	5
	Energy meter reading as required and instruction of EIC.
	01
	Lot
	

	6
	Road Lighting with poles (7,9,11 & 12 Mtr) and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	7
	77Nos (85 Nos.) High Mast Lighting and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	8
	Ware House Ganapati, Sangrah, fertilizer shed, New fertilizer shed, Avani Warehouse, Temp Shed, S1 TO S7, A, B, Workshop, Stores Lighting, and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	9
	Air Conditioning and refrigeration System maintenance inside the Port area and equipment’s (Cranes) like Window AC’s, Split AC’s, inverter HVAC, Package AC’s, ductable AC’s, Water Coolers, freezers, refrigerator etc. Also including offices and colony area split and window AC installation and replacement work.
	01
	Lot
	

	10
	11KV, Substations, WH, GH, SS1, SS2, SS3, ESS, CHSS, NCSS, OCSS, RLY, RMGC, coal yard SS, with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	11
	5Nos Reefer Sub stations, 10Nos racks, 596Nos reefer sockets, lightings with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.


	01
	Lot
	

	12
	BOD Office area, HR Building, Japanize Block, Mess Building, New Canteen Building, Admin building, Project office, stores building, Guest Houses, Fire station with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	13
	Pre-Gate, Railway siding, RMGC Area, Bulk Yard, Container Yard, Jetty Area substsatation with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	14
	Fire Fighting and Pumping Station at Narmada, Coal yard, GP4, LPG jetty  & New LPG Jetty with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	15
	New Office Building, Old & New custom gate, Custom House, railway rest room, duty offices, private offices (PUC building offices), medical centre, Workshop, Jetty offices, Marine Building, gate complex, with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	16
	Above scope are general broad ideas but not limited, in general all the port electrical utilities and infrastructure, port ancillaries’ maintenance and maintenance of Shreeji safety, bulk and container office.
	01
	Lot
	


	17
	ERTGC 11KV 2000KVA 5Nos CSS Siemens make with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area.
	01
	Lot
	

	18
	Container scanner building area with associated accessories and other internal and external electrical infrastructure, Services inside the Jetty Area.
	01
	Lot
	

	19
	New railway rest room building area with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area
	01
	Lot
	

	20
	1MW Solar roof top plant with aux services, maintenance, data record, continue monitoring of generation, associated accessories and other internal and external electrical solar infrastructure.
	01
	Lot
	

	21
	Biowast plant & biowaste segregation shed with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area
	01
	Lot
	

	22
	UPS & It’s battery system  with associated accessories and other internal and external electrical infrastructure, Services inside the Port Area
	01
	Lot
	


Proposed Extension: 

1. Any new expansion electrical installation.
2. Any type of new electrical installation carried out inside port during the contract period.

3. In general Maintenance work to be carryout of all the electrical & lighting installation /distribution inside port premises, other port operation area and Near Shreeji Safety, bulk and container offces.
B. Additional conditions to Scope of Work

i. The materials/ spares will be issued by GPPL.

ii. Qualified electricians/supervisors will be deputed having minimum 2 to 6 year’s post Qualification experience in electrical field and within age limit of 20 to 45 years; age and experience relaxation will be allowed in case of highly experience and skill person.

iii. Ladders/cage for maintenance will be arranged/ held by contractor.

iv. For heavy lift, crane will be provided by GPPL free of charge.

v. Tools, tackles will be the responsibility of the Contractor. Min. 2-3 Nos. tool kit sets must be available at site. 
vi. For HT cable joint and end termination will be provide by GPPL. 

vii. Certified HV/LT cable jointer with materials, tools, cable fault locator team, if require special service engineer etc as per site requirement it is arrange by service provider for chargeable basis as per GPPL request 

viii. Accommodation, transportation, office setup will be contractor’s responsibility. Only Place for the office will be provided by GPPL.

ix. Drinking water will be provided by GPPL.

x. Regular work of providing power points and UPS points included in the scope of work.

xi. LT & MV Cable replacement due to damage is included in the scope of work including excavation and backfilling as and when required. Cable fault will be detected by contractor with the help of cable fault locator.  Cable will be provided by GPPL & Cable fault locator will be held by contractor with him for any cable checking & Charges will be paid by GPPL.

xii. Port users and other customer service included in the scope of work.

xiii. Monthly energy meter readings of colony and other users included in the scope of work

xiv. Complete new wiring/cabling job (New Project work) is excluded from the scope of work and will be charged extra by the contractor.

xv. At existing locations, included in scope of work, new cabling or new wiring will not be charged extra by the contractor and that will be considered as refurbishment/up gradation jobs.

xvi. At the end of day, supervisor will submit a report for the work carried out and job planned for the next day.

xvii. Preventive maintenance of street lights, high masts and other electrical installations will be carried out by the contractor

xviii. Operation and maintenance, regular cleaning, housekeeping of 11KV SS 1, 2, 3, ESS, WH, BOD, RMGC, ERTGC SS and Reefers SS at jetty are included in the contractor’s scope of work.

xix. Any Preventive, predictive or break down maintenance of any Sub Station feeders will require permit from GPPL Engineering Department.

xx. Switching ON / OFF of any feeder of HT or LT in any Substation will required permit from GPPL Engg Dept.

xxi. Lighting on cranes and on conveyor is not included in the contractor’s scope.

xxii. Contractor should possess electrical contract license.

xxiii. PF, insurance and other formalities should be carried out by contractor.

xxiv. Minimum 03 Electricians will be deputed for facility management in each shift. Two Electrical Shift Engineers in each shift to handle facility management. Shift Engineer should be minimum diploma holder in Electricals with good experience in Electrical control wiring & Power distribution system. Electricians to be ITI in Electrical.

xxv. Minimum 2 AC technicians having minimum 5 to 6 year’s post Qualification experience and 01 AC Supervisor in general shift to carry out AC maintenance of various type of ACs like split AC, Window AC, Multi cassette AC unit, STS crane AC units, QC crane AC units, Gotwald crane AC units, Titan crane AC unit, Freeze in mess etc. In general, all the ACs and freeze of port owned and installed in port premises.
xxvi. Engineer and in charge should have valid supervision license from government of Gujarat, staff have to depute as per requirement in general OR in shift duty.

xxvii. All Safety equipment like PPE (helmet, non-skid shoes, overalls with reflective stripes) and life jackets to be provided by Contractor.

xxviii. All goggles/gloves/ mask to be provided by GPPL, free of cost as per requirement.

xxix. Round the clock one four-wheel utility vehicle with driver to carryout maintenance activity and second four-wheel use for material handling with PGVCL, GETCO full fill site requiment inside the port area, utility vehicle model should be registered in 2022 and thereafter.

xxx. Two-wheeler not allowed inside custom zone and other operational area.

xxxi. 2Nos Two-wheeler vehicle to attend the complaint inside port area having registered model of 2022 and after that.

xxxii. For rewinding of any motor contractor have to make arrangement & for only rewinding charge will be claimed in separate invoice.

xxxiii. Contractor has to make arrangement for replacement of spares in AC, Gas charging, and compressor replacement. Contractor has to quote item wise unit rate for the above and raise invoice separately.

xxxiv. Contractor has to make arrangement for Annual electrical inspection, site visit by Deputy chief electrical inspector, accommodation for electrical inspector etc.

xxxv. 7Nos Mobile phone facility provided to shift engineer, administrator, and General shift supervisor. (1 Jetty shift, 1 Field staff, 1 220kv shift, 1 AC Technician, 2 supervisors, 1 General shift Eng.)     

xxxvi. Mandatorily all the man power appointment to be carryout after taking technical ability test / interview by GPPL EIC. 

xxxvii. Mandatorily attendance to be submitted to GPPL EIC on daily basis with overtime detail if any.

xxxviii. All the work should be carryout of electrical installation /appliances assigned by GPPL EIC.

xxxix. All the electrical installation is inclusive which installed in port premises.

xl. In case any emergency situation & as per site requirement-contractor must arreage necessary critical spare parts, hardwares, equipments, special tools/tackles etc. Separate invoice will be claimed for such requirement with taking prior approval of Head AM & invoice shell be incorporate with monthly FMS service invoice.  

C. Preventive Maintenance:  

It is the routine maintenance job to avoid breakdown/stoppage of the installation/equipment. It includes greasing of the components, cleaning of the components, wiring checking, connection tightness, pre-monsoon checks and measures, repairing of street lights, flood lights, aviation lights, checking of JBs, distribution boards, cable joints. It is not limited to above but covers all aspects to keep system operational and trouble free. 

Representative of Contractor will prepare reports and maintain the database for history. Weekly as well as monthly reports will be submitted to GPPL. The contractor is to have a computer and printer for database for submission of regular reports.

Contractor will be responsible for IFS generated FMS preventive maintenance work as a weekly, monthly, quarterly, Half yearly, Yearly and fill-up the hard copy.  
D. Predictive Maintenance:

It covers physical check of the equipments/installations/ components and temperature measurements of joints, motors, transformers, oil testing of transformers, and thermography of equipments, insulation tests as and when required. The predictive maintenance can be fixed with GPPL engineer and some more jobs may be added depending on past experience and the contractor has to carry all jobs without failure and submit a report as decided.

E. Corrective Maintenance:

It is defined as maintenance carried out after breakdown takes place. It is to be identified, coordinated, informed and maintenance starts to make again things operational with provisions not to happen again. It involves maintenance of 11KV VCBs, ACBs, MCCBs, SF6 breakers, HT cables, LT cables, Lighting masts, residential blocks, transformers, Load break switch, Fuses, cable joints, end terminations, straight through joints, Junction boxes, distribution boxes, AC units, Battery chargers, ACDBs, AHUs, Isolators, CTs, PTs,MCBs, switch boxes etc. The contractor will arrange for cable fault locators in case of underground cable faults.

After a breakdown and corrective maintenance job, it is the responsibility of contractor’s representative to submit a failure report including causes and remedies to avoid it in the future. Breakdown analysis with a brief report will be approved by GPPL Engineer and Contractor will show the evidences of proper care mentioned in the report within a week or month depending on the measures advised and approved or added.

F. Quality Consideration including safety features:

The repair job, preventive maintenance, report format, communication with customers, users by the contractor or the representative of the contractor should follow the norms of the company and the contractor is responsible to provide quality services to all users with relevant electrical and IS codes followed by the contractor.  Before planning a job or before initiating a job, all users and affected areas should be considered and discussed with representative of electrical. A safety work permit is mandatory before commencing a work. Verification of all preventive maintenance and corrective maintenance jobs will be performed by representative of electrical departments and if any unattended or uncovered or hazardous point is left out, then the contractor is responsible to make it as per standards of the company.
G. Time Line for the various Jobs: –

Following is the specified time line to attend and complete a job provided that material is available.

a. Residential complaints including ACs, Geysers – 01 Hour

b. Office complaints including UPS points – 01 Hour

c. Other facilities complaints including street lights, flood lights, ware house lights, power points, welding machine connection, generator connection, PUC request etc- 01 Hour

d. HT cable – 24 Hours

e. LT cable – 24 Hours

f. HT supply breakdown including VCB, transformer – 04 Hours

g. LT supply breakdown including ACB, MCB, MCCBs- 04 Hours

h. Battery charger, substation lightings and other related to SS – 02 Hours

i. Availability of 11KV power supply at Jetty in any case – 04 Hours 

H. Special Jobs –

a. Transformer oil testing/filtration.

b. Relay Testing/co-ordination.

The Contractor has to perform above tests at all locations included in the scope of work. The contractor has to quote item wise unit rates for the above and raise invoice separately as and when required. Contractor should mention price separately for special jobs.

I. Fault Analysis – 

a) Detailed technical analysis of any failure/defect in the electrical equipments or network shall be done by contractor’s team with APMT Pipavav Engg. team. 

b) Contractor shall submit analysis report along with proper technical solution to ensure smooth running of Electrical network.

J. Safety Regulations – 

a) Contractor has to follow safety policy issued by authority at Port.

b) Contractor has to conduct safety talks on daily basis before work distribution to team members.

c) Contractor has to prepare Job Hazard Analysis & risk assessment for routine/special jobs at various Electrical installation/location to avoid any unsafe act.

d) Any unsafe act/practice found by contractor/staff will lead strict actions against them.

SCOPE OF WORK FOR Facility Management Services of 220 KV Switchyard of Port Pipavav

The Contractor shall perform all such jobs required under Facility Management Services at the Client’s Port situated at Port of Pipavav, Post Bag 45, Post-Ucchaiya, Via Rajula, District Amreli, Gujarat 365560, India (hereinafter referred to as the “Port”), which shall include but not limited to the following activities /deliverables:   

The Contractor shall perform operation and maintenance of 220KV switchyard of Port Pipavav as per existing Minimum quantities below: -

Second bay of 220KV switch yard with second 15 MVA back-up transformer, 02 SF6 breakers, 05 220KV isolators, six 11 KV VCBs. 

A. Minimum Quantities

	
	SCOPE     
	QUANTITIEs

	1
	Operation and maintenance of 220 KV switchyard, Equipments & All accessories with control room.      
	· 220/11 KV 15 MVA Trafo – 2 Nos.

· 11/.415 KV 300 KVA Trafo –1 Nos.

· OLTC – 02 Nos

· SF6 Breaker- 5 Nos.

· TP Isolator- 10 Nos.

· 11 KV Breaker-7 Nos.

· Set of CVT/CT/PT/LA etc.

	2
	Auxiliaries such as switchyard external and internal lighting and LT wiring/fittings & accessories like ACDB, battery charger, battery banks, fans,30 KVA DG set, water pump, PLCC, Split ac’s, climate control etc.
	· Lighting Masts-05 

· Split Ac’s – 03

· Back-up DG Set 30 KVA-01

· PLCC System -01 Set.

· 200/350W LED fixture Numerous LT Fittings. 

· Motors.

· 110V, 48V DC battery charger with battery bank with distubution system.


	SR NO
	DESCRIPTION
	Yearly
	Half Yearly
	Monthly
	DAILY

	1
	Checking oil level of transformer, HV Bushings, conservator,220 KV CT & PT.
	
	
	
	Daily

	2
	Checking of SF6 Breaker 220 KV Class.
	
	
	
	Daily

	3
	Checking of trip circuit / DC supply healthiness.
	
	
	
	Daily

	4
	Taking lightning arrester counter reading
	
	
	
	Daily

	5
	Taking running trial of auxiliaries DG set
	
	
	
	Daily

	6
	Checking of PLCC communication
	
	
	
	Daily

	7
	Energy meter reading of all the sub-station of fields and 220 kV.
	
	
	
	Daily

	8
	Vermin proofing /cloth cleaning /blower cleaning of all breaker panel, RTCC, Charger, CRP etc  
	
	
	Monthly
	

	9
	Cleaning and grass removal of sub-station area.
	
	
	Monthly
	

	10
	Checking of circuit wiring, terminal tightness of breaker panel, RTCC, Charger, CRP, marshaling box etc  
	
	
	Monthly
	

	11
	Checking of lights/fans/utility of sub-station area.
	
	
	Monthly
	

	12
	Cleaning and washing of switchyard equipment.
	
	
	Monthly
	

	13
	Silica gel checking and oil cup of transformer.
	
	
	Monthly
	

	14
	Check functioning of firefighting equipment.
	
	Half yearly
	
	

	15
	Checking of remote operation CB, OLTC, isolator etc.
	
	Half yearly
	
	

	16
	Checking and tightening of clamp, connector, PG clamp, joint and connector of all yard equipment & bus.
	
	Half yearly
	
	

	17
	Measurement of earth pit resistance of all the sub-stations, other location at entire port area & provide test report for the individual earth pits. Neceesary marking/identification needs to be done on each individual earth pits.
	
	Half yearly
	
	

	18
	Oiling and greasing of mechanism of OLTC/ISOLATOR etc.
	
	Half yearly
	
	

	19
	DGA, BDV, PPM, Test by ERDA of transformer & OLTC testing of relay of all control panels.
	Yearly
	
	
	

	20
	Tripping /closing timing test, capacitance /contact resistance of all circuit breaker.
	Yearly
	
	
	

	21
	Ten delta/capacitance test of all CT, PT, CVT.
	Yearly
	
	
	

	22
	IR measurement of CB, CT, LA, PT.
	Yearly
	
	
	

	23
	Total testing of Power Transformer and station transformer including cleaning and painting/oil filtration, HV & LV winding resistance & HV bushing capacitance test.
	Yearly
	
	
	

	24
	Measurement of contact resistance of all the ISOLATOR.
	Yearly
	
	
	


	25
	Checking functioning of Buchcholz, PRV, OSR and temperature.
	Yearly
	
	
	

	26
	Thermography test of all the joints.
	Yearly
	
	
	

	27
	Checking of healthiness, cleaning of 220kV spares with Equipment 
	
	
	Monthly
	


B. Additional conditions to Scope of Work

i. The materials/ spares will be issued by GPPL.

ii. Qualified electricians/supervisors to be deputed having minimum 2 to 4 year’s post Qualification experience in electrical field/sub-station and within age limit of 20 to 45 years, age and experience relaxation will be allowed in case of highly experience and skilled person.
iii. Ladders/cage for maintenance will be responsibility of the Contractor

iv. For heavy lift, crane will be provided by GPPL free of charge.

v. Tools, tackles will be the responsibility of contractor.

vi. Any type of excavation/backfilling required for maintenance purpose is scope of contractor

vii. Any sub-station equipment repairing from outside agency, contractor has to make arrangement and submit separate invoice to GPPL.

viii. Communication with GETCO, PGVCL/Ultra Tech during line outage or any emergency for taking & clearing Permit 
ix. Grass removal, deweeding work & Housekeeping switchyard is scope of contractor. Necessary labour arreangment for execution of the work must be arranged by contractor. contractor has to make arrangement and submit separate invoice to GPPL for the work. 
x. For HT cable joint and termination, GPPL will provide material and jointing charges but contractor will arrange for jointer.

xi. Record of daily meter readings in a proper Log book to produce/communicate to GETCO

xii. Record of all maintenance activities according to schedule given by GPPL authorized person/s

xiii. Safety rules & regulations as per Port policy must be followed

xiv. Accommodations, transportation will be contractor’s responsibility.

xv. Drinking water will be provided by GPPL.

xvi. Complete new wiring/cabling job is excluded from the scope of work and will be charged extra by the contractor.

xvii. At the end of day, supervisor will submit a report for the work carried out and job planned for the next day.

xviii. Preventive maintenance for all EHV, HT and LT fittings or equipment will be carried out by the contractor.

xix. The Contractor should possess electrical contract license.

xx. all engineer and Superintendent/Technician should have valid competency license from Gujarat Government.

xxi. Switchyard staff will be responsible for communication with GETCO and other authorities as stipulated by GPPL.

xxii. All Safety equipment like PPE (helmet, non-skid shoes, overalls with reflective stripes) and life jackets to be provided by the Contractor.

xxiii. The Contractor has to arrange extra 15 skilled manpower during outage period; Person should be physically able to work on overhead switchyard equipment.

xxiv. For above mention yearly test contractor has to arrange and quote unit rates for the same & after taking approval contractor raise invoice separately as and when required.

xxv. Contractor has to maintain log book/records for above mention daily/monthly/half yearly/yearly maintenance job.

xxvi. Mobile phone facility provided to shift engineer and superintendent.

xxvii. Computer with net facility to be provided to computer operator.

xxviii. Mandatorily all the man power appointment to be carryout after taking technical ability test / interview by GPPL EIC. 

xxix. Mandatorily attendance to be submitted to GPPL EIC on daily basis with overtime detail.

xxx. All the electrical installation is inclusive which installed in 220 KV sub-station in port premises.

xxxi. Small routine tools need to be replaced based on inspection by GPPL 
C. Preventive Maintenance:

It is the routine maintenance job to avoid breakdown/stoppage of the installation/equipment. It includes greasing of the components, cleaning of the components, wiring checking, connection tightness, pre-monsoon checks and measures, repairing of street lights, flood lights, aviation lights, checking of JBs, distribution boards, cable joints. It is not limited to above but covers all aspects to keep system operational and trouble free. 

Representative of contractor will prepare reports and will maintain the database for history and weekly as well as monthly report will be submitted to GPPL Engineer or GETCO. The contractor is responsible to maintain a computer and printer for submission of regular reports.

Contractor shall responsible to communicate with GETCO for 220 KV Grid related communication & has to maintain history of all communication (including names of GETCO rep & Contractor staff).

Contractor shall remain responsible for technical clearance from GETCO during SHUT DOWN of GRID power & shall communicate with GETCO to minimize down time for smoother operational activities.

D. Predictive Maintenance:

It covers physical check of the equipments/installations/ components and temperature measurements of joints, transformers, oil testing of transformers, thermography of equipments, insulation tests as and when required. The predictive maintenance can be fixed with GPPL engineer and some more jobs may be added depending on past experience and the contractor has to carry all jobs without failure and submit a report as decided.

E. Corrective Maintenance:

It is defined as maintenance carried out after breakdown takes place. It is to be identified, coordinated, informed and maintenance starts to make again things operational with provisions not to happen again. It involves maintenance of 11KV VCBs, ACBs, MCCBs, SF6 breakers, HT cables, LT cables, Lighting masts, transformers, Fuses, cable joints, end terminations, straight through joints, Junction boxes, distribution boxes, AC units, Battery chargers, ACDBs, AHUs, Isolators, CTs, PTs, MCBs, switch boxes, etc. The contractor will arrange for cable fault locators without claiming separate invoice in case of underground cable faults.

After a breakdown and corrective maintenance job, it is the responsibility of contractor’s representative to submit a failure report including causes and remedies to avoid it in the future. Breakdown analysis with a brief report will be approved by electrical representative and contractor will show the evidences of proper care mentioned in the report within a week or month depending on the measures advised and approved or added.
F. Special Jobs:

c. Transformer oil testing/filtration.

d. Relay Testing/co-ordination.

e. Special tests on Transformer

f. Servicing/over hauling of breakers/isolators etc.

Contractor has to perform above tests at locations included in the scope of work. The contractor has to quote unit rates for the above and raise invoice separately as and when required. Contractor should mention price separately for special jobs.   

G. Quality Consideration including safety features:

The repair job, preventive maintenance, report format, communication with customers, users by the contractor or the representative of the contractor should follow the norms of the company and the contractor is responsible to provide quality services to all users with relevant electrical and IS codes followed. 

Before planning a job or before initiating a job, all users and affected areas should be considered and discussed with representative of electrical. A safety work permit is mandatory before commencing a work.

Verification of all preventive maintenance and corrective maintenance jobs will be performed by representative of Engineering Department and if any unattended or uncovered or hazardous point is left out, then the contractor is responsible to make good as per the standards of the company.

H. Time Line for the various Jobs: –
Following is the specified time line to attend and complete a job provided that material is available.

a.
HT cable – 24 Hours

b.
LT cable – 24 Hours

c.
HT supply breakdown including VCB, transformer – 04 Hours

d.
LT supply breakdown including ACB, MCB, MCCBs- 04 Hours

e.
Battery charger, substation lightings/points, backup generator and other related to SS – 02 Hours

f.
220KV breakdown/stoppage – 02 Hours.
I. Safety Guidelines for Electrical work Contractor : –
“It is hereby stated that in addition to the GPPL safety standard manual, it is also required to comply with the safety manual of Electrical work Contractor attached”

The above mentioned safety standards are the minimum requirement and can be subjected to change as intimated from time to time. The change can be a consequence of change in operating methodology or statutory or regulatory compliance brought to notice by the employee and employer. 

ANNEXURE C

Non Conformity Discout (Penalty) Structure

The following penalty clauses will be applicable if there are lacunae in contractor’s performance.
	So.
	Nature of Non-Conformity
	Penalty in INR

(per instance)

	01
	Contractor to ensure LV complaint to be resolved within 24 Hrs. 
	Rs 1,000/- per day

	02
	Contractor to ensure HV complaint to be resolved within 48 Hrs. 
	Rs 5,000/- per day

	03
	Overdue of PM as per IFS’s Schedule
	Rs 1,000/- per event

	04
	Breakdown of vehicle more than 3 hour 
	Rs 1,000/- per event

	05
	If any of the jobs related to work entrusted and remains incomplete or not up to the satisfaction or any job is denied resulting in loss to company work, in such case penalty of Rs. 2500/- per complaint or as assessed by the company be deducted from the bill. APMTP decision in this regard will be final and binding.
	Rs 2,500/- per event


	06
	Non-availability of both vehicle
	Rs 100/- per hour

	07
	Non-availability of drivers in both vehicle  
	Rs 50/- per hour

	08
	Not following standard procedures
	Rs 1000/- per incident

	09
	Damage/burn of electrical component due to technical mistake or intentionally 
	Rs 5,000/- or price of component whatever is more per incident

	10
	Timely not reporting the Incident/accident/tripping/critical information           
	Rs 1000/- per incident


APM Terminals Pipavav
Gujarat Pipavav Port Ltd.

Post Office Rampara No. 2 

Via Rajula, 

District Amreli, Gujarat 365 560, 

India

CIN : L63010GJ1992PLC018106

T   +91 2794-302400

F   +91 2794-302413
www.apmtpipavav.com
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