Agreement for Maintenance of Bagging plant at APM Terminals Pipavav
THIS CONTRACT AGREEMENT is made on the 01st of January 2026
between 
Gujarat Pipavav Port Limited, a company incorporated under the provisions of the Companies Act, 1956 and having its Registered Office at Pipavav Port, Post Office Rampara No. 2, Via Rajula, District Amreli, Gujarat 365560, India and Corporate Office at 301 – Trade Centre, Bandra Kurla Complex, Bandra (East), Mumbai – 400 051, India, (hereinafter referred to as “GPPL” which expression to include its successors, holding, subsidiaries, associates, or group companies) of the One part
And
M/s, a proprietary firm having its principal office place of business at XXXXX, hereinafter referred to as “Contractor” (which expression shall unless it to be repugnant to the context or meaning thereof shall mean and include his successor/s, heir/s, executor/s, administrator/s and assigns) of the OTHER PART.
(Both the CONTRACTOR and GPPL are hereinafter collectively referred to as the “Parties")
WHEREAS the GPPL has awarded that certain Works “Maintenance of Bagging plant and maintaining its smooth operation at APM Terminals Pipavav” works hereinafter referred to as “The Works” and the GPPL has accepted the final Bid submitted by the Contractor. 
GPPL has own Bagging Plant (hereinafter referred as ‘BGP’) installed at Pipavav Port, situated Village Rampara-2, Via Rajula, District Amreli, State Gujarat (hereinafter referred to as the ‘Port’).
WHEREAS the Contractor has represented and warranted that it has the necessary expertise, experience, knowledge, capability and resources to maintain the BGP. The Contractor has further assured that it shall provide round the clock service to GPPL and shall take all precautions to ensure the safety of the maintenance operation and guarantee of Works in the said contract in accordance with terms of the contract. 
NOW THEREFORE, the Employer and the Contractor agree as follow THIS CONTRACT AGEEMENT WITNESSETH and follows:
The following condition of contract shall be applicable for this contract agreement.
The contractor shall undertake the work, including Operation, repairs, maintenance etc in respect of the scope of work detailed under annexures to this Contract and the other documents / Annexures shall be deemed to form and be read and construed forming part of this Contract Agreement.
1. The following documents shall be deemed to form and be read and construed as forming an integral part of this agreement viz:

a. Agreement for the maintenance of Bagging plant.
b. Detail Scope of Work for maintenance of Bagging plant, as per Annexure I.
c. Standard Legal Clause is as per attached Annexure II.

2. Scope of Work
The Contractor shall at all times solely be responsible and liable for maintenance, repairs, up keeping etc of Bagging plant Machinery and related Electrical, Mechanical & miscellaneous fabricating, cutting and fitting related to Bagging machinery works at APM Terminals Pipavav Port.
The Contractor shall at all times deploy a dedicated & qualified full manpower team with transport to timely undertake and oversee the maintenance work at the bagging plant including safety gadget for manpower & equipments as per APMT Standard. The Contractor accepts that it would be liable to be fined at the rate not exceeding of two percent of maintenance cost by GPPL for neglecting and/or omitting to timely maintain all bagging plant machines.
3. Contract Payment Conditions
3.1. Bonus will be payable by GPPL as per labour laws. This is applicable for labour only.
3.2. Increment of Employees will be payable by GPPL as per recommended by Labour office. This is applicable to labour only.
3.3. The Contractor shall raise monthly invoice along with supporting document as and when required by GPPL for the works already performed by the Contractor in the previous month and such invoice shall be certified by an authorized representative of GPPL at Port. Payment for such duly certified invoice will be made within a period of 30 days from the date of submission of monthly invoice by the Contractor.
3.4. The Consideration under this Agreement can be forfeited by GPPL in the event the Services are not satisfactorily rendered or if any supporting document as per GPPL’S audit requirement is not furnished within reasonable time.
3.5. GPPL shall deducted income tax and work contract tax and other applicable taxes & charges as per prevailing rules from your bills.
4. Contract Period
The period of this service shall be for 2 years commencing from date of this agreement sign off and allotment of PO.
5. Weekly Off and Leave
Contractor must follow GPPL HR Leave policy and Weekly off policy. It is necessary to provide weekly off, Paid Holiday and paid leaves as per factory act 1948, to each working person as per GPPL HR guidelines and applicable labor laws.
6. Insurance
GPPL shall always keep the EC insured against Acts of God, fire, accident and any damage caused due to any act, omission and/or negligence of third Party.
The Contractor shall subscribe his own cost and expense for all necessary insurances policies required under this contract such as property insurance, transit insurance, workmen compensation policy, group personnel accident policy and liabilities insurance policy to cover his liability in respect of injuries to or death of his employees and those of the sub-contractors employed by him and third party arising out of or in the course of execution of the works. Copies of the Insurance Policies and the receipt for premiums paid shall be produced to Gujarat Pipavav Port within 15 (fifteen) days from the date of Order. In case, the Contractor fails to submit such policies to Gujarat Pipavav Port, the contractors shall be liable to pay any discrepancies arising at work his own risk and cost of the Contractor.
7. Penalty: The following penalty clauses will be applicable if there are lacunae in contractor’s performance.
	So.
	Nature of non-conformity
	Penalty in INR
(per instance)

	1
	Late payment of Wages by Laboure Contractors against the date fixed.
	Rs 2,000 per event 

	2
	Contractor must ensure their employees’ wages payment through Bank transfer only on or before due date of every month. 
	Rs 2,000/- per event

	3
	Contractor must ensure all activity must be completed within timeline as per detail scope of work, G section 
	Rs 1,00/- per event

	4
	Contractor must ensure that BD must be less than 2.4 hrs. in 24 hours or all three shift.
	Rs 1000/- per event

	5
	Overdue of PM as per IFS’s Schedule
	Rs 1,000/- per event

	6
	Breakdown of any machine more than 1.5 hour 
	Rs 1,000/- per event

	7
	If any person leaves the job during schedule PM
	Rs 500/- per person

	8
	If any of the jobs related to work entrusted and remains incomplete or not up to the satisfaction or any job is denied resulting in loss to company work, in such case penalty of Rs. 2500/- per complaint or as assessed by the company be deducted from the bill. APMTP decision in this regard will be final and binding.
	Rs 2,500/- per event

	9
	Absent of site in charge during shift changeover.
	Rs 1200 per event

	10
	Absent of supervisor in shift (electrical/ mechanical/ stitching)
	Rs 1,000 per person

	11
	Absent of senior technician in shift (Electrical/ Mechanical)
	Rs 8,00/- per person

	12
	Absent of Technician in Shift
	Rs 500/- per person

	13
	Supervisor/Senior Technician/Technician sleeping on duty
	Rs 1000/- per person per incident

	14
	Not following standard procedures
	Rs 1000/- per incident

	15
	Not proper and timely relieving at shift change
	Rs 250/- per person per incident

	16
	Damage/burn of electrical/mechanical/pneumatic/ hydraulic component due to technical mistake or intentionally 
	Rs 5,000/- per incident

	17
	Timely not reporting the Incident/accident/tripping/ BD/critical information           
	Rs 1000/- per incident

	18
	Watching mobile during rack operation standby duty
	Rs 500/- per person per incident

	19
	Performing extra duty overtime more than three shift (24 hours) in month 
	Rs 2500/- per event 

	20
	Violation of any terms of The Factory Act 1948
	Rs 5000/- per event

	21
	Violation of Labour Law
	Rs 5000/- per event

	22
	Smart phone/Mobile not working with required internet facility as per site requirement
	Rs 1000/- per week

	23
	Not following GPPL HR policy for weekly off/PH/Leave of manpower working under contract.
	Rs 1000/- per incident per person



8. Indemnity
Notwithstanding anything contained to the contrary anywhere in the event any claim, actions, harm, loss, damage is caused to / raised upon GPPL due to any act, omission and or negligence on the part of the Contractor, its employees or staff, the Contractor shall forthwith make good such damage caused to GPPL.  
The Contractor hereby indemnifies GPPL, their directors and employees including but not limited to the executives, employees and agents and shall keep them saved protected and harmless, from time to time and at all times, from and against any and all harm, loss, damage, proceedings, actions or injury which GPPL may incur or suffer due to and/or on account of any act of omission and/or commission and/or any deficiency in service covered under this Agreement. 
9. Liability for accidents and damages
9.1. Under the Contract, the Contractor shall be fully responsible for loss or damage to the equipment / operator / maintenance staff / manpower deployed (electrical or mechanical; fatal or non-fatal) under the contract until the successful completion of period of contract as defined elsewhere in the Bid document. All other expenses incurred due to mal operation of equipment / not performing due to reasons of not proper maintenance of equipment shall be to the account of the Contractor. 
9.2. In case any accident occurs during the Maintenance or other associated activities undertaken by the Contractor thereby causing any minor or major or fatal injury to his employees / any person due to any reason, whatsoever, it shall be the responsibility of the Contractor to promptly inform the same to the Engineer in prescribed form and to all the authorities envisaged under the applicable laws. For any fatal / non-fatal electrical / mechanical accident APM Terminals Pipavav (Gujrat Pipavav Port Ltd) will have no liability.
9.3. In case any safety related fatal Electrical / Mechanical accident occurred to any employee of agency or outsider due to negligence or non-compliance of Electrical safety norms then in addition to the compensation and liability as per statutory requirement, contractor / agency is hereby agreed to pay penalty amount.
10. General Terms and Conditions
10.1. This agreement is on a principal-to-principal basis and either party on the other assumes no rights of agency or dealership. Both parties to this Agreement shall not make any representations, warranties or guarantees on behalf of each other without the prior written consent of the other party
10.2. GPPL will neither be responsible for any death, accident, injury and/or any other liability arising from the employment, to the employees engaged by the Contractor or any sub-contractor or other party, which may arise out and in the course of their duties, in Port premises, nor shall GPPL be liable to pay any damages and/or compensation (of whatsoever nature) to such persons and/or third parties.  The Contractor hereby indemnifies and shall always keep indemnified GPPL saved protected and harmless from and against any claim which may be made in respect of any damages and/or compensation payable in consequence of any accident or injury sustained by any of Contractor’s or any other party’s employee, whose entry into Port has been authorized by Contractor.
10.3. Subject to the provisions contained herein the Contractor shall be responsible to make good all liabilities brought upon GPPL on account of loss and/or damage to the GPPL’s property and/or any third party losses resulting from any act of failure, nonperformance, omission and/or negligence of the Contractor and/or due to any other reason attributable solely to the Contractor, the Contractor shall make good all such liabilities and/or expenses and/or losses by way of payment of penal charges upon receipt of a demand from GPPL to do so. The Contractor hereby undertakes to pay all such liabilities etc. brought upon GPPL because of loss and/or damage to the GPPL’s property and/or any third-party losses resulting from any act of failure, non-performance, omission or negligence of the Contractor or due to any other reason attributable solely to the Contractor.
10.4. The Contractor is not and shall not be an exclusive Contractor and it will not be independent to operate at port and to that effect the Contractor shall not claim any rights (of any nature whatsoever) in to or upon on Port/GPPL/GPPL’s Contractors/GPPL’s associates/other Contractors / any other Contractors/other Port users/any other party. GPPL has all the liberty to enter into any kind of Agreements with any other parties or other Contractor at any time and for which the Contractor should not have any objection of any kind.
10.5. The Contractor shall not accept orders or make Agreements on behalf of GPPL without the prior written confirmation and acceptance of GPPL and shall neither make nor give any promises, representation, warranties or guarantees on behalf of GPPL without prior written consent from GPPL.
10.6. The Contractor shall with due care and diligence co-operate with GPPL to execute the Agreement and shall provide necessary support, whether of a temporary or permanent nature requirement in execution / completion so far as is reasonably to be inferred from the Agreement.
10.7. The Contractor shall be deemed to have satisfied itself as to the correctness and sufficiency of the Agreement, the rates and prices to cover all his obligations under the Agreement and including those in respect of rendering co-operation and necessary support or services or of contingencies if all the matters and things necessary for proper execution of the agreement.
10.8. GPPL shall give standing instructions to Contractor to undertake firefighting measures as may be necessary to extinguish / control / prevent fires in Contractor’s cargo stored at the port.
10.9. The Contractor shall comply with the regulations / instructions of the Port Facility Security Officer (PFSO) to ensure compliance of International Ship and Port facility security code (ISPS) by the Port.
10.10. The Contractor shall not, without the prior written consent of GPPL appear in any court, arbitration or similar proceedings on behalf of GPPL nor accept service of process of any legal proceedings whatsoever (including summons, writs and the like) on behalf of GPPL.  The Contractor shall notify GPPL forthwith of any notice of any legal proceedings whatsoever against GPPL and received by the Contractor from a third party.  The Contractor shall not incur any liabilities nor make any commitments on behalf of GPPL other than herein provided for, without prior written approval of GPPL.  The Contractor shall also notify GPPL forthwith of any notice of any legal proceeding whatsoever against the Contractor from the third parties.
10.11. The Contractor shall submit all valid & authorized licenses in the name of Contractor (issued by Central of State government authority) for executing of this work as per requirement by government rules & regulation, to the client in time to time. Any expenses regarding taking of renewal of required authorized license from government, as per government rules & regulations shall be borne by Contractor.
10.12. Confidentiality: The Contractor shall treat the details of the Contract and the Employer’s operations and affairs as private and confidential, save in so far as necessary for the purposes the Contract, and shall not publish or disclose the same or any thereof in any trade or technical paper or elsewhere without the previous consent in writing of the Employer.  If any dispute arises as to the necessity of any publication or disclosure for the Contract the same shall be referred to the decision of the Employer whose award shall be final. The Confidentiality provision shall extend to the Contractor, and his personnel and employees, and to all Sub Contractors and their personnel.
10.13. Sub-Letting of Work: The contractor shall not sub-let the any portion of work or whole work of the Contract without prior written approval of the Employer. Such approval, if given, shall not in any way whatsoever relieve the contractor from any of his liabilities or obligations under the Contract and the contractor shall remain responsible for all the acts, defaults and neglects of any of his sub-contractor(s) as if they were the acts, defaults or neglects of the contractor. Employment of piece rate workers shall not be deemed as sub-contracting.
10.14. Security of the Site: The Contractor shall ensure the security of the Site during the whole period of execution and shall be responsible for taking the necessary steps to prevent any loss or accident, which may result from carrying out the Works. The Contractor shall take all essential steps, on his own responsibility and at his expense, to ensure that existing structures and installations alongside the road are protected, preserved and maintained.
10.15. Records of Contractors Personnel and Equipment: The Contractor shall submit, to the GPPL details showing the number of each class of Contractor’s Personnel and of each type of Contractors Equipment on the Site. The records shall include the names, ages, genders, hours worked, and wages paid to all workers. Details shall be submitted each calendar month, in a form approved by the Engineer.
10.16. Protection of the Environment: The Contractor shall ensure that emissions, surface discharges and effluent from the Contractor's activities shall not permitted & prohibited in Port area & as per APMT Standard. Contractors shall disposal of all environmental effected waste such as construction waste, plastic waste, site cleaning waste, chemical waste, Petroleum products waste or any type of hazardous waste etc. including transportation at outside of Port premises. Contractors shall follow up the disposal method as per Central/state environment rules & regulations and acts. GPPL shall not provide any extra charges for this work.
10.17. Compliance with Labour Law: In respect of all labour, directly or indirectly employed by the Contractor for performance of the works under the scope of this Agreement, the Contractor shall strictly comply with the provisions of all laws and rules of the Central and State Governments, or other local authority, framed from time to time, governing the protection of health, sanitation requirements, wages, provident fund, welfare, amenities like drinking water, first aid and other medical help and safety for labour employed in such works. The rules and other statutory obligations with regard to fair wages, provident fund, welfare and safety measures, maintenance of registers, workman’s compensation etc will be deemed to be part of the Agreement and shall be strictly complied with by the Contractor. No child labour shall be allowed. The Contractor shall fully incidental or direct, arising out of or for compliance with or enforcement of the establishment/work at Port. The GPPL reserves the right to call for inspection of all records pertaining to the Contractor’s compliance of all such statutory obligations.
10.18. Any dispute or difference arising between the Parties out of or in connection with the Works shall promptly and in good faith be negotiated with a view to its amicable resolution and settlement. In the event no amicable resolution or settlement is reached within a period of thirty (30) days from the date on which the dispute or difference arose, such disputes and/or differences shall be referred to arbitration and settled by a sole arbitrator appointed by both the parties on mutual consent, pursuant to Arbitration & Conciliation Act of I996 and any amendments or statutory re-enactments thereof. All proceedings in such arbitration shall be held at Ahmedabad. Notwithstanding the existence of any claim by GPPL and/or the Contractor and / or continuance of any arbitration proceedings initiated, the Contractor shall continue to perform the work under the scope of this agreement, unless GPPL has ordered suspension thereof or any part thereto or GPPL has terminated the agreement, and the Contractor shall remain liable and bound in all respects under this agreement, and further the continuance of the arbitration proceeding shall not in any way diminish the rights of GPPL under termination of this agreement, and the Contractor shall remain liable and bound in all respects under this agreement.
10.19. This agreement supersedes all written and oral earlier correspondence and understanding that may have been entered between GPPL and the Contractor and shall constitute the entire Agreement governing relationships between the parties. No subsequent modification, alteration, addition or change in terms hereof shall be binding on GPPL and the Contractor unless it is reduced to writing in English in language and duly executed by GPPL and the Contractor in the same manner as the execution of the Agreement and subject to such Government approval as may be required under the applicable laws and regulations of India.

10.20. Contractor & Pay Roll Agency have legal authorization for carrying out contract as per Indian Factory act Rule.
10.21. Termination: Except as otherwise provided elsewhere in this document, either parties may terminate this agreement anytime during its currency upon giving 30 days advance written notice to the other party of such termination. Upon serving such termination notice, without prejudice to the other rights and remedies, this agreement shall ipso facto come to an end without any further reference, recourse or notice in that behalf to the other party. The decision of any party to terminate this agreement shall be final and conclusive and binding upon the other. The party giving notice for termination shall not be liable to the other party for any claim for loss of anticipated profits or damages for or arising out of such termination of this Leave and License agreement.
11. Anti-Corruption, Competition and Sanctions Laws and Regulations
11.1. Each Party represents that in the context of this Agreement:
(a) neither itself nor, to the best of its knowledge, any of its affiliates, directors or officers has engaged in any activity or conduct which would violate any applicable anti-bribery, anti-corruption, competition or anti-money laundering laws or regulations and it has instituted and maintain policies and procedures designated to prevent violation of such laws, regulations and rules; and
(b) neither itself nor, to the best of its knowledge, any of its affiliates, directors or officers is: (i) the subject of any sanctions (a “Sanctioned Person”) or (ii) located, organized or resident in a country or territory that is, or whose government is, the subject of sanctions broadly prohibiting dealings with such government, country, or territory (a “Sanctioned Country”).
11.2. Each Party undertakes that it shall not:
(a) engage in any activity or conduct which would violate any applicable anti- bribery, anti-corruption, competition or anti-money laundering laws or regulations; and
(b) directly or indirectly, lend, contribute or otherwise make available any amount received under this Agreement to a Sanctioned Person or a person located in a Sanctioned Country or otherwise violate any applicable foreign trade control regulation or sanction.
12. Audit and Inspection Rights
12.1. During the term of this Agreement, at the reasonable request of a Party with at least [three (3)] business days’ prior notice, either Party may at its own expense during regular business hours [inspect] [have a mutually-agreed independent third party inspect] [the facility and] audit the other Party's books, records, and other documents as necessary to verify compliance with the terms and conditions of this Agreement.
Remedies
12.2. If a Party breaches any of its obligations or representations in this Clause [X] (Compliance):
(a) such Party shall indemnify and hold the other Party harmless from all fines, penalties and all associated expenses arising out of or resulting from such violation. Notwithstanding the foregoing, no Party shall be liable for any indirect or consequential loss or damage or any loss or damage due to loss of goodwill or reputation; and
(b) the other Party may terminate this Agreement and recover from the violating Party as a debt the amount of any loss or damage resulting from the termination.
13. SAFETY, HEALTH AND ENVIRONMENTAL REQUIREMENTS AND ETHICS
[bookmark: _Ref249249554]The Contractor shall strictly comply with “Contractor’s Safety Guidelines” and “Consequence Management” (copy enclosed) and all other local regulations which may be in force from time to time. Contractor shall strictly follow up Port security rules. Contractor shall arrange and responsible for all securities of their work site, workers, staffs, materials etc in port area.
13.1. Contractor is solely responsible and/or liable for the safe delivery of services and shall give the highest priority to safety in order to avoid injury to any person and/or damage to any property and Contractor must strive for a continuous improvement of health, safety, security and environmental performance and ensure that management of health, safety, security and environment is an integral and visible part of Contractor's work planning and execution processes.
13.2. Contractor shall monitor and evaluate its safety performance, as a minimum based on fatalities and number of Lost Time Injuries (LTIs), and take such actions as are required or appropriate to rectify and improve its overall safety performance and establish and maintain a casualty/emergency response plan to deal with unforeseen events, such as but not limited to fire and explosion, and carry out periodical drills - with the involvement of relevant employees, servants, agents and Subcontractors.
13.3. Contractor shall ensure that both contractor and its subcontractors shall comply with any and all local and/or international applicable health, safety and environmental laws, rules, regulations and any other requirements referred to by GPPL or any of the foregoing as may be varied or supplemented from time to time. All costs incurred in complying with this Clause 11 shall be for the sole account of Contractor.
13.4. Contractor shall ensure that its hazardous waste (including such waste that contractor is required to handle) is being collected, stored and disposed or recycled in an environmentally sound manner and shall further establish programs to monitor greenhouse gas emissions and waste amounts from its facility without any harm caused to the public / flora / fauna.
13.5. All workers and staffs of Contractor and contractor’s sub-contractors shall wear safety boots, safety helmets, visibility jackets, Dust Mask, safety harnesses at work site and when working at heights during working hours & as per APMT Safety Standard. If any person of the contractor fails to maintain PPE requirements, GPPL will fine Rs. 5000/- per occurrence at sole discretion of GPPL. Minimum PPE requirements for all contractor personnel at site are Helmet, F. L. Jacket, dust mask and Safety shoes with steel toe.
13.6. The working hour of individual persons/workers/staffs of contractor and contractor’s sub – contractors shall not permit more than 8 hours per day at work site. If contractors shall fails to follow up GPPL will fine Rs 10000/- per incident. 
13.7. If contractor shall working in 24 hours or in night hour in shifts, the contractors shall arrange adequate lighting arrangement and precautions, safety equipments, tools & tackles etc his own cost. 
13.8. Chewing, spitting of tobacco, gutka, mava, liquor or any such substances & drugs are strictly prohibited in Port area. If any person of the contractor will be found doing these activities, he will be sacked from the site & Port. Staff /workers of contractors and his sub-contractors shall violations of port safety and security rules will be fine & penalty on the contractor. This amount shall be recovers from the Contractor monthly invoice.
Penalty for violation of safety as under,
	Particulars
	Remarks

	Person working more than 12 hours
	Penalty of Rs. 3,000/- per person per shift, if the same is repetitive, Rs. 5,000/- per person per shift

	Person without required PPEs (Helmet, F.L. Jacket, Dust mask, Safety shoe and other as per site work requirement)
	Penalty of Rs. 1,000/- per incident per person

	Running of vehicle above fixed limit
	Penalty of Rs. 1,000/- per incident

	Chewing and spitting of Tobacco, Gutka, Mava or any such substances in the port area
	Penalty of Rs. 500/- per incident per person

	Violation of safety rule.
	Penalty of Rs. 5,000/- per near miss

	Carrying of personnel in open space vehicles
	Penalty of Rs. 5,000/- per near miss


13.9. Contractors shall submit risk assessment of this work & taken approval from HSSE Department GPPL before execution of work. 
13.10. Contractors shall arrange and fix barricading surrounding worksite for safety in his risk and cost.
13.11. Contractor shall arrange proper metal scaffolding for staging for the work as per APMT Guidelines and conform the latest IS standard. 
13.12. Carrying of personnel in open space vehicles is not permitted. This applies to all kind of vehicle i.e. pick up, dumper, tractor, chakra, trailer etc.  Transfer of personnel will only be permitted in closed vehicles designed for such purpose. Also, number of persons sitting inside the vehicle should not exceed carrying capacity of the vehicle.
13.13. Contractor shall arrange closed vehicle for transfer of their staff/labour in the port premises, at their cost and risk.
13.14. This is being implemented to ensure the safety and security of all personnel working or operating within our port premises.
14. Taxes & Duties
All taxes, duties, levies, except GST regarding work under this agreement shall be to the account of the contractor and no extra claim on this account shall be entertained by GPPL. Income tax, WCT if applicable, shall be deducted at source
15. Responsible procurement
15.1. The Supplier shall comply with all applicable laws, rules, regulations, orders, conventions, or ordinances of the country(ies) where Services/Work is performed or where Goods are produced and/or relate to the provision, licensing, approval or certification of the Services/Goods, including, but not limited to, those relating to occupational health and safety, environmental matters, wages, working hours and conditions of employment, subcontractor selection, discrimination, data protection and privacy. Further the Supplier shall respect and commit to implementing APMM’s Supplier Code of Conduct (“the Code”) as amended from time to time and found at;
 https://www.maersk.com/about/sustainability/third-party-code-of-conduct
or alternatively an internationally recognized standard within the areas of human rights, anti-corruption, environment and labour, such as but not limited to United Nations Global Compact (UNGC) and Supplier agrees to accommodate any potential audit pursuant to verification of the same by APMM or Buyer. The Supplier shall require their own suppliers to implement similar rules and as appropriate pass on such requirements to their sub-suppliers and so on. The original English version of the Code (as of August 2013) shall prevail in case of any disputes or discussions concerning the content and obligations of either Party. The Supplier warrants that it will register itself in APMM’s CSR system (www.MaerskResponsibleProcurement.com) within 14 days after the date of the last signature on the Agreement and shall – if subsequently requested by APMM - provide documentation necessary for APMM to evaluate Supplier’s ability to meet the requirements listed in the Code. Should the Supplier be unable to meet the listed requirements, the Supplier will agree to develop and execute an improvement plan.
15.2. Buyer shall at any time and without notice have the right to appoint at its own cost, charge and expense a well reputed third-party auditor (hereinafter referred to as “Buyer’s Auditor”) to audit and verify all matters in connection with Supplier’s compliance with the previous Clause. Supplier shall cooperate with the Buyer’s Auditor and provide access to all relevant sites, people, and interviews with workers and documents. 
If the Buyer’s Auditor uncover any material concern, Supplier shall without any undue delay present Buyer with an improvement plan which shall ensure that all concerns are dealt with and remediated in a manner satisfactory to Buyer.
15.3. Supplier's repeated violation of the Code/UNGC/International Bill of Human Rights and/or its failure to collaborate with Buyer’s Auditor during an audit and/or its failure to collaborate with Buyer in implementing or developing improvement plans shall be considered a material breach of this Agreement. If Supplier commits any such breach of or fails to observe or perform any material obligation contained in the Code/UNGC/International Bill of Human Rights, and/or any agreed improvement plan, and such breach or failure has not been remedied to the satisfaction of Buyer within twenty-eight (28) days of receipt by the Supplier of a notice from Buyer requiring Supplier to remedy the same (or such longer period as may be specified in the said notice), Buyer shall be entitled to terminate the Contract in accordance with this Work order
16. The Contractor shall treat the details of the Agreement document and The Employer’s operations and affairs as private and confidential, save in so far as may be necessary for the purposes of the Agreement, and shall not publish or disclose the same to any third party or entity. The Confidentiality provision shall extend to the Contractor and his workers and employees.
17. Force Majeure
In the event of either party being rendered unable by force majeure to perform any obligation required to be performed by them under this agreement, the relative obligation of the party affected by such force majeure shall upon notification to the other party be suspended for the period of delay, which is directly caused by such force majeure event. The term “Force Majeure” as employed herein shall mean acts of God, war, revolts, riot, civil commotion, fire, floods, storm, earthquake and acts and regulations of Govt., and general strikes, bandh and lockouts not involving the staff and employees of the contractor. 
Upon such occurrence, the party alleging that it has been rendered unable as aforesaid thereby, shall notify the other party in writing within seventy-two hours of the alleged beginning thereof giving full particulars and satisfactory evidence in support of its claim. Time for performance of the relative obligation suspended by the force majeure shall stand extended by the period on mutual consent in writing only.
18. Accident OR Injury to Workman
The contractor shall abide by the safety rules that are standard practice in respect of the works in the scope of this agreement and all other such rules and directives that are issued by GPPL from time to time. The contractor shall ensure proper safety standards and take out all insurance covers as required by law and ensure the safety of its all personnel engaged in carrying out the works under this agreement. The contractor shall be solely liable for any accident and/or injury that may happen to any of its personnel / GPPL’s personnel engaged in connection with the execution of the work under this agreement, or to third parties.  
The contractor shall forthwith report in writing to GPPL all cases of accidents to any of the Contractor’s personnel or to third parties and shall make every arrangement to render complete assistance and aid to the victims of the accidents.
19. Indemnities and Insurance
The Contractor hereby indemnifies and shall keep indemnified GPPL, their directors and employees including but not limited to the executives, employees and agents and keep them saved protected and harmless, from time to time and at all times, from and against:
19.1. all losses, damages, harm or injury which GPPL, and  /or and its directors, executives, employees and  agents may suffer or incur as a result of any breach or non-performance by Contractor of any of their obligations or duties or covenants under this Agreement.
19.2. all suits, proceedings, claims, demands or actions of any nature which may be filed against GPPL and /or and its directors, executives, employees and agents by any third party or any worker or agent of Contractor under this Agreement
19.3. all costs, charges and expenses which GPPL and its directors, executives, employees and agents may bear or suffer or incur in connection with the suits, proceedings etc. mentioned in sub-clause (b) above.
The indemnity given under this clause shall not be affected by: -
a. The termination of this Agreement.
b. Either Party being wound up or liquidated or amalgamated with any other Company.
c. Any of the terms and /or conditions of this Agreement being changed or altered.
The contractor shall be responsible for effecting Insurance policies to cover the liabilities herein above. Also, it is contractor’s responsibility to ensure the personnel employed for the work under this agreement and the premium towards the same is to be paid by the contractor.  The contractor shall provide adequate proof of the insurance policies taken under this agreement to GPPL including renewal from time to time.
20. Liabilities: 
Subject to the provisions contained herein the contractor shall be responsible to make good all liabilities brought upon GPPL on account of any loss and/or damage to the property of GPPL, and/or any third party losses resulting from any act of failure, non-performance, omission or negligence of the contractor or due to any other reason attributable solely to the contractor, the contractor shall make good all such liabilities by way of payment of penal charges upon receipt of a demand from GPPL to do so. The contractor hereby unconditionally undertakes to pay all liabilities brought upon GPPL on account of any loss and/or damage to the property of GPPL and any other third party claims etc. arising out of any acts, or omissions directly attributable to the contractor for and during the period of operation of this agreement.
Imposition of such liabilities on the contractor shall not in any way relieve him from any of his obligations under this agreement, including termination of this agreement. The amount claimed by GPPL shall be payable immediately on demand failing which an interest on the amount outstanding at the rate of 24% per annum shall be payable to GPPL by the contractor. 
21. Law and jurisdiction
Any or all-legal matters relating to the works and the contract shall be subject to Ahmedabad jurisdiction only.
IN WITNESS WHEREOF the parties have executed and delivered this Agreement on the day and year first above written.
SIGNED, SEALED AND DELIVERED



ANNEXURE – I
DETAIL SCOPE OF WORK
Scope of Work (SOW)
Annual Maintenance Contract (AMC) - For Bagging Machine, Wagon Loader System (WLS), and Material Handling Equipment at Fertilizer Shed – APM Terminals, Pipavav Port, Gujarat
1. Introduction
This Scope of Work (SOW) defines the activities, deliverables, manpower deployment, and responsibilities of the Contractor for the operation and maintenance of the Bagging Plant at the Client’s facility situated at:
Port of Pipavav, Post Bag 45, Post – Ucchaiya, Via Rajula, District Amreli, Gujarat – 365560, India
The Contractor shall deploy skilled manpower to ensure continuous operation, preventive and corrective maintenance, and performance reliability of the Bagging Machines, Wagon Loader Systems (WLS), and associated material handling equipment.
2. Scope of Work
A. Maintenance and Operation
The Contractor shall maintain and ensure smooth operation of all equipment under the Bagging Plant at APM Terminals Pipavav. The tentative list and quantities of equipment covered under this contract are as follows:
	Sr.
	Description
	Qty
	Unit
	Remarks

	1
	MBU Machine including slate belts, bag holding & weighing system, top hopper, sensors, controller, and electrical distribution
	10
	Nos
	

	2
	Gantry/Feeding Belt including ground hopper
	08
	Nos
	

	3
	Wagon Loader System (WLS) including feeding and telescopic belt structures
	15
	Nos
	

	4
	40-meter conveyor belt with supporting structure (both sides of MBU)
	15
	Nos
	

	5
	Inclined and bag turning belt with supporting structure
	04
	Nos
	

	6
	Hydraulic Truck Loader belt structure
	04
	Nos
	

	7
	Bucket Elevator with feeding ground hopper
	02
	Nos
	

	8
	Air Compressor
	15
	Nos
	

	9
	Stitching Machine
	36
	Nos
	

	10
	Lump Breaker
	02
	Nos
	

	11
	Festoon Cable & support structure
	1000
	Meter
	

	12
	Main Electrical Panel for MBU power supply
	10
	Nos
	

	13
	WLS ducting (15 Nos) and HVLS fan system (8 Nos)
	1
	Set
	



B. Proposed Extension of Work
i) Electrical installation for new expansion projects.
ii) Any new electrical/mechanical installation or dismantling work inside the Bagging Plant during the contract period.
iii) General maintenance of all electrical, mechanical, hydraulic, and pneumatic systems supporting the bagging plant operation.
3. Manpower Deployment and Responsibilities
A. General Conditions
i) Spares and consumables will be issued by GPPL.
ii) Contractor shall provide round-the-clock manning.
iii) Contractor shall deploy qualified and experienced manpower as per below criteria:
	Category
	Qualification
	Minimum Experience
	Age Limit

	Supervisor (Mech./Elect.)
	BE/Diploma (Mech./Elect./Inst.)
	4–5 Years
	20–45 Years

	Senior Technician
	ITI/Diploma (Mech./Elect./Fitter)
	4–5 Years
	20–45 Years

	Computer/Data Operator
	Graduate with Computer Skills
	3–5 Years
	20–45 Years

	Site In-Charge
	Graduate (Any Field)
	4–5 Years in Manpower Handling
	—


Note: Experience relaxation may be considered for highly skilled personnel.
iv) Ladders and cages for maintenance to be arranged by the Contractor.
v) Crane for heavy lifting will be provided by GPPL free of charge.
vi) Contractor to provide all hand tools and tackles. GPPL will supply special and lifting tools from the store.
vii) Accommodation, food, and transportation for manpower shall be the Contractor’s responsibility.
viii) All maintenance work (Preventive, Predictive, Breakdown) to be carried out only with prior work permit from GPPL Engineering Department.
ix) Switching ON/OFF all MBU systems within 5 minutes of rack deployment/completion is the Contractor’s responsibility.
x) Maintenance of lighting systems for MBU, WLS, and conveyors is included in the Contractor’s scope.
xi) Compliance with PF, ESI, insurance, and statutory labor regulations is mandatory.
xii) Minimum manpower per shift:
	Position
	Minimum Requirement per Shift

	Electrical Supervisor
	1

	Mechanical Supervisor
	1

	Stitching Supervisor
	1

	Senior Electrician
	1

	Senior Mechanical Technician
	1

	Electrician
	1

	Mechanical Technician
	1

	Stitching Machine Technician
	1

	(General Shift) Senior Electrical & Mechanical Technician
	1 Each

	Data/Computer Operator (General Shift)
	1

	Site In-Charge
	1 (To monitor shift handover and manpower reporting)


xiii) All required PPEs (helmet, safety shoes, jacket, dust mask, goggles, overalls, life jacket) and consumable safety gear to be provided by the Contractor.
xiv) Contractor shall provide 2 mobile phones, one with internet access, for communication and reporting.
xv) All manpower shall be technically evaluated/interviewed by GPPL before deployment.
xvi) Daily attendance and overtime records to be submitted to GPPL.
xvii) All BD/CM/PM work to be executed as per instructions of GPPL representatives.
4. Maintenance Activities
A. Preventive Maintenance (PM)
Routine maintenance to avoid breakdowns, including:
· Greasing, cleaning, tightening, and electrical checks.
· Pre-monsoon inspection and maintenance.
· Inspection of junction boxes, panels, cable joints, and structures.
· Welding/fabrication works as needed.
Contractor shall:
· Maintain PM history and database.
· Submit weekly and monthly PM reports.
· Perform PM per IFS-generated schedule (weekly to annual).
B. Predictive Maintenance
Includes:
· Inspection of joints, motors, and gearboxes for temperature, vibration, oil leakage.
· Conveyor belt and roller condition checks.
· Controller calibration and sensor verification.
· Structural and operational inspections.
Predictive maintenance shall be coordinated with GPPL Engineers and recorded with detailed reports.
C. Corrective Maintenance
Maintenance performed after a breakdown, including:
· Troubleshooting and repair of MBU, WLS, conveyors, hoppers, lump crusher, bucket elevator, motors, gearboxes, electrical wiring, and control systems.
· Submission of failure report, root cause, and preventive recommendations.
· Breakdown analysis and follow-up with GPPL Engineer for approval.
5. Quality and Safety
· All jobs shall conform to IS standards and GPPL quality norms.
· Contractor must obtain safety work permits before job initiation.
· All maintenance work shall be verified by the GPPL Electrical Department.
· Contractor is fully responsible for correcting any unsafe or substandard condition.
· Daily safety talks and Job Hazard Analysis (JHA) must be conducted.
6. Response and Timeline Requirements
	Activity
	Response/Completion Time

	Starting MBU/Compressor/Belt after rack placement
	Within 5 minutes

	Stopping MBU/Compressor/Belt after loading
	Within 5 minutes

	PM Activities (Weekly to Annual)
	As per IFS Schedule

	Breakdown Attending Time
	Within 3 minutes of BD call


MBUs calibration check before rack placement
7. Special Jobs
Contractor shall perform the following specialized works as required:
1. Replacement/alignment of conveyor belts (40m, gantry, telescopic, etc.).
2. Servicing/overhauling of catch gates, weighers, and bag holders.
3. Overhauling of WLS systems.
4. Servicing of stitching machine mounting stands.
5. Replacement/alignment of motors and gearboxes.
6. Replacement of bucket elevator belts and buckets.
8. Fault Analysis
a. Detailed joint technical analysis of any failure with GPPL/Engineering team.
b. Submission of analysis report and corrective technical recommendations.
9. Safety Regulations
· Strict adherence to GPPL Port Safety Policy.
· Mandatory daily safety toolbox talk before work distribution.
· Preparation of JHA and Risk Assessment for all routine/special jobs.
· Any unsafe act by Contractor’s staff will attract disciplinary action.
10. Reporting and Documentation
· Daily maintenance logbook and shift reports.
· Weekly and monthly PM/BD summaries.
· Attendance and overtime record submission.
· Maintenance history and fault database to be maintained digitally.
11. The annual Weights & Measures (W&M) contractor shall ensure that the stamping and sealing process is properly maintained as per statutory requirements.
Any penalty imposed by the Weights & Measures department will be under the contractor’s liability during the AMC work order period.




Annexure - II
STANDARD LEGAL CLAUSES
This annexure shall become integral part of the contract and contractor has accepted it without any protest or demur.
1. SETTLEMENT OF DISPUTES
0. In the event of any dispute difference and/or controversy arising out of and/or relating to this Order/Contract/Agreement, including any question regarding its existence, validity or termination, the Parties shall first seek settlement of that dispute by mutual good faith discussions between the Representative of GPPL and Representative of The Contractor. If such dispute is not settled within 30 days of the commencement of the good faith discussions, or such further period as the Parties shall agree in writing, the dispute shall be referred to and finally resolved by arbitration as provided in 1.2 below.
0. Subject to the provisions of Clause 1.1, all disputes, differences, controversies and/or questions directly and/or indirectly arising at any time under, out of, in connection with and/or in relation to this Order/Contract/Agreement including, without limitation, all disputes, differences, controversies and questions relating to the validity, interpretation, construction, performance and enforcement of any provision of this Order/Contract/Agreement shall be finally, exclusively and conclusively settled by reference to arbitration under the Arbitration & Conciliation Act, 1996 (or any statutory amendment or re-enactment thereof). 
0. The Tribunal shall consist of a sole arbitrator appointed by GPPL. The arbitration proceedings shall be conducted at Ahmedabad, in the English language.
0. The courts of Ahmedabad shall have exclusive jurisdiction.
0. The Parties agree and undertake that they shall continue to fulfil their obligations under this Order/Contract/Agreement during the pendency of the Arbitration proceedings.
1. INDEMNITY
1. The Contractor hereby shall indemnify and keep indemnified GPPL, their directors and employees including but not limited to the executives, employees and agents saved protected and hold harmless against:
1. any and all losses, damages, harm, and/or injury which GPPL, and/or and its directors, executives, employees, officers and agents may suffer or incur as a result of any breach and/or non-performance by The Contractor of any of their obligations and/or duties and/or covenants under this Order/Contract/Agreement.
1. any and all suits, proceedings, claims, demands or actions of any nature which may be filed against GPPL and/or and its directors, executives, employees and agents by any third party or any worker or agent of The Contractor under this Order/Contract/Agreement.
1. any and all costs, charges and expenses which GPPL and/or its directors, executives, employees and agents may incur and/or suffer in connection with the suits, proceedings etc. mentioned in sub-clause (b) above.
1. The Indemnity given under this clause shall not be affected by: -
1. the termination of this Order/Contract/Agreement.
1. either Party being wound up or liquidated or amalgamated with any other Company. 
1. any of the terms and /or conditions of this Order/Contract/Agreement being changed and/or altered. 
1. any time being given for performance or breach on part of either Party being waived by the other Party.
1. [bookmark: _Ref490033906]LIQUIDATED DAMAGES
0. The Contractor hereby undertakes to pay all liabilities, claims etc. arising out of any acts, or failures or defaults or omissions directly attributable to it for and during the period of this Order/Contract/Agreement. The Contractor shall be wholly responsible to make good all liabilities that GPPL may have to incur, on account of loss or damage arising from any act of failure, omission or negligence of The Contractor or any other reason attributable solely to it. The amount of damages so granted by GPPL shall be treated as a liquidated damages and be a fair reason of damages that GPPL is likely to suffer.
0. The Contractor shall make good all such liabilities by way of payment of penal charges upon receipt of a demand from GPPL to do so. The entire amount claimed by GPPL shall be payable immediately on demand failing which an interest on the amount outstanding at the rate of 24% annum shall be payable to GPPL. Further, GPPL may without prejudice to any other method of recovery deduct the amount of such damages from any monies due or to become due to The Contractor under the Order/Contract/Agreement. 
0. Imposition /deduction of such liquidated damages shall not in any way relieve The Contractor from any of his obligations under this Order/Contract/Agreement. 
1. SEVERABILITY
If any provision in this Order/Contract/Agreement is or at any time becomes to any extent invalid, illegal or unenforceable under any enactment or rule of law, such provision will to that extent be deemed not to form part of this Order/Contract/Agreement but the validity, legality and enforceability of the remainder of this Order/Contract/Agreement shall not be affected.
1. GOVERNING LAW
This Order/Contract/Agreement shall be governed by and construed in accordance with the laws of India and subject to the provisions of Clause 1 above relating to Arbitration, the courts at Ahmedabad only shall have exclusive jurisdiction to deal with all matters arising out of this Agreement. 
1. COMPLIANCE WITH LOCAL LAWS
COVENANTS OF THE CONTRACTOR IN RELATION TO EMPLOYEES:
The Contractor shall ensure that all the Employees execute all services in accordance with the obligations of The Contractor hereunder and to the satisfaction of GPPL, and that they shall maintain good behaviour and comply with all statutory provisions and requirements whether affecting the services or the execution thereof or otherwise. Provided that GPPL may give instructions to the Employees of The Contractor to ensure good behaviour and compliance with the Agreement and statutory provisions. 
And 

1. LIABILITIES OF THE CONTRACTOR
The Contractor shall employ at its own cost and risk all Employees required for performing the obligations under this Order/Contract/Agreement.  Provided that GPPL shall will not in any manner be liable to bear or pay any amount to any Employee, including but not limited to wages or remuneration or statutory payment or compensation or costs or expenses or otherwise howsoever.  All Employees including the supervisory staff of The Contractor will perform all services in accordance with applicable law. Provided However, that GPPL shall not be deemed to be the “Employer” (for any purpose) nor responsible for any compliance with the applicable laws with respect to the Employees.
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