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APM Terminals Valencia - Track & Trace

APM Terminals has implemented its industry-leading container tracking solution in Valencia.

Known as Track & Trace, customers can access real-time data on their containers, check live

vessel schedules and cut-off times, save containers to a Container Watchlist and set up
email notifications.

Among other services, data includes the vessel estimated time of arrival, discharge time,
container status, availability for pick-up, container data and when it exited the terminal.
Details of any (customs) holds on the container can also be viewed.
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Live Vessel
Schedules

Track & Trace also provides live vessel
schedules with cargo cut-off times per
container type and shipping line and
current estimated times of arrival and
departure.
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For customer's tracking larger volumes of
containers, they will be prompted to save
containers to a personal Container
Watchlist.

Filtering options in the Container Watchlist
allow customers, to quickly identify
containers that are ready for collection,
missing appointments or have issues (e.g.
Customs Holds) that need resolving.

The Container Watchlist can be accessed at
any time via Dashboard in the main menu.
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Email
Notifications

From the Container Watchlist page, customers can
set up email notifications, which provide a snapshot
of their Container Watchlist at a specific moment in
time. i

Customers can choose which days they would like to
receive notifications and whether to receive them
once or twice per day at fixed times.

Go to terminal alerts

Go to email notifications
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Container Watchlist Create an Account

APM Terminals offers a number of tools to help
the table below after 5 days you monitor the status of your import containers.
To use these services you'll need an
apmterminals.com account.

Your account can also be used to access other

Emall Proferences services on the website such as Terminal Alerts

Receive email notifications for the containers saved in your Watchlist

and takes just a couple of minutes to set up.

I Weinesday [ Thisciy [ Friday

Create an Account
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APM TERMINALS

Lifting Global Trade

Classification: Internal


https://www.apmterminals.com/en/valencia/dashboard/saved-containers
https://www.apmterminals.com/en/valencia/e-tools/container-tracking

APM Terminals
Valencia - Gate Status

APM TERMINALS _—

Insert presentation title via Header & Footer Lifting GlobarTr/a’d,e




Gate Status

APM Terminals Valencia has become the latest location to offer total truck turn time
transparency. Use current and historical Truck Turn Times and our live gate camera
feed to plan your terminal visits as efficiently as possible.

Go to Gate Status
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The TCV Multipurpose Terminal was established on 1 May 1999 and is located at the Export Booking Enquiry
Levante Pier, in the Port of Valencia, Spain. Linking North Africa with Europe, it offers

direct rail and road connections to the rest of Spain. The terminals locations offers ‘
minimum deviation time from the main East-West inter-oceanic routes. Learn
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Truck Turn Times

Customers can view current turn times

It's also possible to show data for specific Historical data will help you compare the
in real-time, as well as hourly data for transaction types, such as empty container time taken for different types of
the past 24 hours and average daily pick-up/drop-off, or dual transactions - transactions and identify opportunities for
Truck Turn Times for the last 30 days. where a driver drops-off and picks-up a your business.

container at the same time.

The Past 24 Hours  vesterday 900 AM - Today 800 AM

Average Time Percentage of Trucks Serviced

mins

Serviced under 30 minutes Serviced under 60 minutes : \;
Go to Truck Turn Times

ruck Turn Times|
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Live Gate Cameras

The Gate Status page also shows a real time camera feed of traffic waiting at
the gate, providing customers and drivers with a complete picture of truck
movements both inside and outside the terminal.

@ Entry Gates

b 13.4°C } 56.2°F

15:42:15

Mon 08 January 2024

Go to live gate cameras
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